
CERTIFICATES OF INSURANCE 

                                                                        

                                                                        

INTRODUCTION 

                                                                        

It is important that the City is adequately protected from loss due to the negligence of others 

(contractors, suppliers, vendors, etc.) who are working for, with, or on behalf of the City.  This is 

normally done by requiring the other party to carry a certain level of insurance to defend and 

indemnify the City from losses arising out of their activities or from their products.      

                                                                        

The following standards have been established to help provide direction and consistency for City 

Departments when certificates of insurance are being required.      

                                                                     

Note:  Until the appropriate certificate of insurance is obtained the City should NOT be issuing a 

license, permit or entering into a contract.  

                                                                        

 

INSURANCE STANDARDS BY CATEGORY  

                                                                       

1. LARGE EXPOSURE JOB                                               

                                                                       

a) This would include concrete paving, asphalt paving, sewer construction, 

excavation, blasting, bridges, demolition, building construction, water tower 

cleaning, etc. 

b) Insurance requirements - Exhibit A would normally apply.         

                                                                       

Note:  If the work being done involves exposures which are beyond what would 

normally be expected or project values are very high, there may be a need to 

increase the limit of the umbrella.   

                                                                       

2. SMALL EXPOSURE JOB                                               

                                                                       

a) This would include sidewalk construction, street patch repair, tree pruning, 

roofing, plumbing, painting and electrical work, janitorial services, heating, 

parking ramp equipment replacement, etc.        

 b) Insurance requirements - Exhibit B would normally apply.   

 

3. SERVICE AGREEMENTS                                            

                                                                   

a) This would normally include elevator maintenance, Johnston control, boiler 

maintenance, heating and ventilation, etc.    

b) Insurance requirements - Exhibit B would normally apply.      

                                                                   



4. PROFESSIONAL SERVICE AGREEMENTS                               

                                                                   

a) This would normally include architects, engineers, consultants, medical 

professionals, attorneys, accountants, etc.                                             

b) Insurance requirements - Exhibit C would normally apply.      

           c) On more complex jobs a decision will be made by the Department Head and  

 Human Resources Director whether higher limits are necessary.                                          

              

5. SPECIAL EVENTS                                                

                                                                   

a) SMALL EXPOSURE EVENTS                                         

                                                                   

This would normally include block parties, concerts (under 500 spectators), most 

private gatherings in parks, plays, or activities that draw less than 250 people.       

Insurance requirements - certificates of insurance are normally not required for 

these activities.  However, the sponsoring organization is responsible for any 

losses which may occur as a result of their activity.  Further, they are required to 

sign a Hold Harmless, Indemnification and defense sheet (See #8) and encouraged 

to carry adequate insurance to protect themselves.  

                                                                   

b) MEDIUM EXPOSURE EVENTS                                        

                                                                   

This would include events such as concerts (not rock), dances, parades (under 500 

spectators), auto shows, animal shows or activities that draw 250-5,000 people or 

  activities requiring "street occupancy permits".        

Insurance requirements - Exhibit D3 would normally apply.     

                                                                   

  c) LARGE EXPOSURE EVENTS - under 25,000 people - see Exhibit D1  

                                                                   

This would include events such as parades, rock concerts, bike races, circuses, 

sidewalk sales, or activities that draw between 5,000 and 25,000 people or events 

with    amusement devices, pony rides, bleachers used to seat more than 500 

people or Fireworks displays.  Insurance requirements - Exhibit D1, would 

normally apply.              

                                                                   

d) LARGE EXPOSURE EVENTS - Over 25,000 people - see Exhibit D2   

                                                                   

This would include all events listed above where attendance is over 25,000.           

  Insurance requirements - Exhibit D2 would normally apply.     

                                                                   

6. CONCESSIONERS AND BUSINESS TENANTS                            

                                                                   

a) This would include food and beverage concessions, and business space rental for 

offices, storage or other purposes.                                                     

b) Insurance requirements - Exhibit B would normally apply.      



7. MISCELLANEOUS                                                      

                                                                        

a) This could include jobs or activities such as asbestos abatement, pollution clean 

up, oil recycling, hazardous waste removal, or any new contract or activities 

where it is not clear what level of insurance should be required.  

b) Insurance requirements for these types of activities would normally be set by the 

Department Head and Human Resources Director.                                                 

                                                                        

8. INDEMNIFICATION CLAUSE                                             

                                                                        

All City contracts should contain an indemnification clause like the following:                  

                                            

Contractor agrees to indemnify, defend and hold harmless the City of Appleton 

and its officers, officials, employees and agents from and against any and all 

liability, loss, damages, expenses, costs, including attorney fees arising out of the 

work performed as described herein, caused in whole or in part by any negligent 

act or omission of the contractor, any subcontractor, anyone directly or indirectly 

employed by any of them or anyone whose acts any of them may be liable, except 

where caused by the sole negligence or willful misconduct of the City.   

                                                                         

                                                                         

REVIEW OF CERTIFICATES OF INSURANCE 

                                                                         

The Human Resources Department will be responsible for the review of ALL certificates of 

insurance to determine if they meet the requirements of the standards. All correspondence to 

various insurance companies or agents will be done by the Human Resources Department.           

               

                                                                         

WAIVER OR MODIFICATION OF INSURANCE REQUIREMENTS 

                                                                         

There may be times when an organization or contractor can not meet our insurance requirements. 

 Any significant variance from our standards must be authorized by the Director of Human 

Resources. 

 

 

 

 

          










































