
 
 
Use MyThedaCare to Schedule Your Appointment  
 
If you already have an active myThedaCare account, simply go to:  
www.mythedacare.org and follow the instructions below to schedule your appointment.  
 
All City of Appleton employees have been sent an access code to set up a 
MyThedaCare Account.  
 
If you are a spouse, and you don’t have a MyThedaCare account, please request an 
activation code by sending an email to tcaw@thedacare.org. Please write 
MyThedaCare in the subject line and include your legal first and last name, date of birth, 
and mailing address.  If you have issues with your account, please email the address 
above.   
 
 

1. Log in to your MyThedaCare portal at www.mythedacare.org 

 

 
 
 



 
 
2. Click “Schedule an Appointment” 

 
 
3. Select “Employer Clinic Visit” from list 

 
 
 



 
 
 
4. Choose City of Appleton and click Continue 

 
 
 
5. Select your patient type and click Continue 

 
 
 

6. Choose your preferred dates and times and click Continue 

 



 
 
 
7. Select appointment time and click Continue 

 
 
 
8. Verify date and time and enter brief description of your reason for visit. Click Make 

Appointment. 

 
 
 
 
 



 
 
9. Confirm appointment and update patient history questionnaire, if applicable. 

 
 
 
10. Schedule and view upcoming appointments from your MyThedaCare dashboard 

anytime, 24/7! 

 
 
 

Is there an App for that?  

Yes! Download MyChart (EPIC) in the App Store from your mobile device and choose 

ThedaCare as your provider. If you prefer not to download an App, mythedacare.org is also 

completely mobile friendly. 



 
 
 
Request Proxy Access for Dependents 
You can schedule appointments for your children using the Proxy function.  Proxy access allows 
you to utilize MyThedaCare on behalf of a dependent child, elderly parent, or spouse when 
justified and properly authorized.  You may download the Authorization Form for proxy to a 
child's account or the Authorization Form for proxy to an adult's account. To comply with various 
state and federal laws and regulations, specifically Wisconsin Statutes Chapter 51, HFS 92, and 
Chapter 42 of the Code of Federal Regulations (42CFR), child proxy access for reviewing 
medical records online is limited for children between ages 12 and 18.   
 
To access the authorization form, go to:  
https://my.thedacare.org/MyChart/en-US/docs/AuthorizationWithProxyMinor.pdf 

 
 
Message Your Provider 
You can use MyThedaCare to “Message My Care Team”, however please note your onsite 
provider may not be able to respond until the next time the provider is scheduled to be at your 
employer clinic.  If you require a quicker reply, please consider messaging your Primary Care 
Provider or schedule an appointment with the onsite provider instead.  
 

 
 

 


