“... meeting community needs ... enhancing quality of life”

2007 Annual Water Quality Report to our Community

Appleton’s drinking water
originates from Lake |
Winnebago. This water |
source  undergoes a
rigorous series of
treatment steps before it
reaches your faucet. The
Appleton Water §
Treatment Facility uses
processes that include Il _
lime softening, granular activated carbon, membrane filtration,
disinfection, and fluoridation to produce a reliable high quality water
supply for our community. This report contains a summary of results for
the laboratory testing conducted on your drinking water over the past
year. For questions about this report please contact Michael Buettner at
920-997-4200.

In 2003 the Wisconsin Department of Natural Resources completed an
assessment on Lake Winnebago as our sole drinking water source. Lake
Winnebago source water was determined to normally be of good quality,
but regularly degraded as a result of various events such as heavy
precipitation, wind and seasonal climate change. These events cause
contaminants associated with human activities such as agriculture,
industry and waste management to drain into the watersheds entering
Lake Winnebago. The Appleton Water Treatment Plant processes are
designed specifically to deal with these contaminants in the source water
and to produce a continuously safe drinking water for our customers.
These processes include lime softening, granular activated carbon
adsorption, and membrane filtration.

For more information on impacts to your source of drinking water see
the “Source Water Assessment for Appleton Waterworks” available at
the Appleton Public Library or visit
www.dnr.state. wi.us/org/water/dwg/SWAP/index.htm for the Wisconsin
DNR Source Water Assessment Program website on the internet.

FREQUENTLY ASKED QUESTIONS

WHY DOES TAP WATER APPEAR CLOUDY  /
IN A GLASS, THEN IT CLEARS UP? R

Cloudiness in water that disappears in a few minutes is dissolved air
in the water. When cold water from the water main enters a warm
building, the air escaping the water makes the water look cloudy or
milky. The cloudiness usually occurs more often in the winter than
in the summer because cold water can hold more dissolved air than
warm water.

WHICH IS BETTER - BOTTLED WATER OR TAP WATER?

Appleton drinking water meets all of the federal and state drinking
water standards, and is safe for your use right from the tap.
Choosing between tap and bottled water is a matter of personal
preference. Compared to the price of bottled water, your tap water
is a bargain at less than 1 cent per gallon.

DO I NEED A WATER SOFTENER OR FILTER TO MAKE MY
TAP WATER BETTER?

No, water softening or additional filtration are not needed. Our
water is lime softened to the right hardness level (about 5 grains) for
your taste and compatibility with your home plumbing system. The
water is already filtered through ultra-filter membranes with pores
so small they can only be seen under a microscope.

WHY DOES THE CITY OF APPLETON FLUSH HYDRANTS?

The Public Works Department conducts semi annual flushing of the
water system to remove the natural minerals, like iron, which are
harmless but which can discolor your water. We do this by turning
on fire hydrants systematically to move large volumes of water
through the water mains. Moving large volumes of water through
the water main will remove the sediment that over time builds up
inside the walls of the main.

If you see our crews working in your area, please try to use as little,
or if possible, no water for an hour. Allowing the water to settle
ensures that you won’t draw discoloration into your water system.
Should you find discoloration in your system, stop using the water,
wait about an hour, and then draw off the discolored water through
a cold-water tap only.
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