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“... meeting community needs ... enhancing quality of life’
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The Appleton Water Utility provides safe, abundant drinking water to
the City of Appleton, Waverly Sanitary District, and the Town of
Grand Chute. We want you to be confident in the safety and
reliability of water you get every time you turn on the tap. The utility
is a seif-financed enterprise owned by the City of Appleton. It is
regulated by the Public Service Commission of Wisconsin (PSC), the
U.S. Environmental Protection Agency (EPA), and the Wisconsin
Department of Natural Resources (DNR). Clean water doesn't
happen by accident.

Appleton water meets federal and
state health-protection standards.
The Appleton Water Treatment
Facility treats Lake Winnebago
water to protect the public health
with a multiple-step process that
removes illness-causing micro-
organisms and contaminants. The
water is lime softened, and filtered
through granular activated carbon
for control of taste and odors. Membrane ultra-filtration removes
additional particles, microorganisms and contaminants. Fluoride is
added for dental health. Chlorine disinfection ensures safe, high
quality drinking water throughout the distribution system and at your
faucets.

This report contains a summary of results for regulatory testing
conducted on your drinking water over the past year. For questions
about this report, please contact Michael Buettner at (920) 997-4200.

éource of Appleton’s Drinking Water

The source of Appleton’s drinking water is Lake Winnebago, a surface
water source. As water flows through rivers and lakes and over land
surfaces, naturally occurring substances may be dissolved in the
water. The substances are called contaminants. Surface water
sources may be highly susceptible to contaminants. Surface water is
also affected by animal and human activities. For more information on
impacts to your source of drinking water see the “Source Water
Assessment for Appleton Waterworks” available at the Appleton
Public Library or visit
www.dnr.state.wi.us/org/water/dwg/swap/surface/appleton.pdf for the
Wisconsin DNR Source Water Assessment Program website.

Why does the Appleton flush hydrants?

The Public Works Department conducts semi annual flushing of the
water system to remove natural minerals, like iron, which are
harmless but can discolor your water. We do this by turning on fire
hydrants systematically to move large volumes of water through the
water mains. Moving large volumes of water through the water main
will remove the sediment that over time builds up inside the walls of
the main. If you see our crews working in your area, please try to use
as little, or if possible, no water for an hour. Allowing the water to
settle ensures that you won't draw discoloration into your water
system. Should you find discoloration in your system, stop using the
water, wait about an hour, and then draw off the discolored water
through a cold-water tap only.

Information for Persons with Compromised Immune Systems

Some people may be more vulnerable to contaminants in drinking
water than the general population. Immuno-compromised persons,
such as persons undergoing chemotherapy, persons who have
undergone organ transplants, people with HIV/AIDS or other immune
system disorders, some elderly persons, and infants can be
particularly at risk from infections. These people should seek advice
about drinking water from their healthcare providers. EPA/CDC
guidelines on appropriate means to lessen the risk of infection are
available from the Safe Drinking Water Hotline, 1-800-426-4791, and
the Centers for Disease Control (CDC) www.cdc.gov.

Appleton’s safe
drinking water —
a great value
" ;A}‘b‘pletoh’s safe drinking water is
- .agreatvalue. One gallon of tap
water costs half a cent. Bottled

water, sold for $1.00 for 16
ounces, costs $8.00 per galion.

= Appleton tap water needs no
- additional filtration or softening.

L Appletdn tap water is lime

level (about 5 grains) for your e
- taste and compatibility with your - -

softened to the perfect hardness b

home plumbing system.
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